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Flu Resources 
 

 
PATIENT INFORMATION FROM CDC 

 
Below are links that may be helpful for patient oriented information that you may elect to print 
out and give to your patients. The information can be accessed by holding the Ctrl key and 
clicking on the link.  
 
 
�  2009 H1N1 Flu (Swine Flu) and You 

�  http://www.cdc.gov/h1n1flu/qa.htm 
 
�  What To Do If You Get Sick 

�  http://www.cdc.gov/h1n1flu/sick.htm 
 
�  Taking Care of a Sick Person in Your Home 

�  http://www.cdc.gov/h1n1flu/guidance_homecare.htm 
 
�  2009 H1N1 Influenza Vaccine 

�  http://www.cdc.gov/h1n1flu/vaccination/public/vaccination_qa_pub.htm 
 
�  People With Heart Disease, Stroke, or Cardiovascular Disease 

�  http://www.cdc.gov/h1n1flu/heart.htm 
 
�  Home Care Guidance: Physician Directions to Patient/Parent 

�  http://www.cdc.gov/h1n1flu/guidance_homecare_directions.htm 
 
�  Parents on Talking to Children 

�  http://www.cdc.gov/h1n1flu/talkingtokids.htm 
 
�  Feeding your Baby 

�  http://www.cdc.gov/h1n1flu/infantfeeding.htm 
 
�  HIV-Infected Adults and Adolescents 

�  http://www.cdc.gov/h1n1flu/guidance_HIV.htm 
 
�  Pregnant Women 

�  http://www.cdc.gov/h1n1flu/clinician_pregnant.htm 
 
�  Pregnant Women in Education, Child Care, and Health Care 

�  http://www.cdc.gov/h1n1flu/guidance/pregnant-hcw-educators.htm 
 
�  Child Care and Early Childhood Programs 

�  http://www.cdc.gov/h1n1flu/childcare/guidance.htm 



 
Representing Vermont… 

 
…or maybe we never saw theses guys before in our lives… 



 
Networking? 

 
Now I can get into this kind of networking! 



 
Vermont folks catching up in Maryland. 

 
I see a recurrent theme going on �  
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Sgt. Jeff Fontaine discusses forensic photography 



 
Courtroom drama and deposition training. 

 
The courtroom was not actual, but the sweaty palms and angst were all too real! 

 
 
 
 
 



North Country 
 
North Country Hospital ready for H1N1: 
 
            Following the brief increase in flu cases this spring, the ED in Newport assumed a 
leadership role in preparing for the fall surge in H1N1 cases. We created a sub-committee of the 
hospital disaster committee in August and scheduled weekly meetings to address all potential flu 
issues. The Flu Task Force members included 
ED medical and nurse director, infection control nurse, hospital administration, and state health 
department nurse. 

 
We brainstormed at our first meeting and identified these areas as needing discussion- 

patient care, communication, vaccine, surge plan, and staffing issues. Our initial action taken was 
to prepare a separate area in the ED for flu patients and for their visitors. We took half of the 
enclosed ambulance bay and made it into a flu waiting room with room dividers, chairs, and 
lamps. We had maintenance cut a door directly from ED registration into the flu area to avoid 
bringing patients through the ED. We then made the decontamination room into a single 
treatment area for infected patients. Finally, we added a  12-8pm shift to staff up for expected 
surge. We are ready and waiting… 

We are sending all patients with flu symptoms to the new area in an effort to prevent the 
spread of infection in our community. As of Oct 26th our numbers have been low, but we are 
comfortable knowing that our preparations are complete 
 

Committee Reports 
     TNCC and ENPC Annual Report January 1, 2009 thru November 1, 2009 
  
There were two TNCC courses and two ENPC courses this year.  We had a total of 58 TNCC 
students, 29 each class, and 32 ENPC students, 9 and 23. We had a class at FAHC and another 
class at North Country, besides the two in Middlebury.  As of January 1, 2010, the fee for either 
class will be $275.00 for non-members and $225.00 for members.  We will have a one day 
recertification course for each course also, separate from the provider class.  To be eligible to 
take the one day class, there is a pretest, and your provider status must be current.  We will have 
more information about these after the first of the year.  We will not have a one day 
recertification day at the full provider classes anymore. It will be on a separate day.  ENA has 
developed a whole new curriculum for this course. 
 
Thank You, 
Barbara Wagner 
VT-ENA Trauma Chair 
 

 



 

by June Stacey 

2009 Vermont ENA – President’s Report 
 

This is my fourth and last annual report as President of Vermont ENA. It has been an honor and privilege to serve 
and represent Vermont emergency nurses for the past four years as president and for three years preceding that as 
president elect.  I continue to be impressed with the work that Vermont emergency nurses are doing every day and 
with the commitment of the Vermont State Council members and committee chairs to support and advance the 
practice of emergency nursing.  
 .   

                      Here are some 2009 Vermont ENA highlights: 
 

·  Our membership has steadily crept up over the past year.   Our membership has fluctuated in the mid 160’s 
for most of last year, but we did hit our goal of 170 last November.   Our official membership at the time of 
General Assembly was announced as 179.  I am pleased to report that our latest count is 189… an all time 
high!!! 
 

·  We were allotted 5 delegates to the ENA General Assembly in Baltimore.  June Stacey, Matt Choate, 
Maureen Heyder, Arlene Law and Deb Bach were selected to represent Vermont.   The General Assembly 
took place over 2 days.      A Bylaw Proposal to cap the delegate count at 700 and adopt the formula for 
state allocation based on percentage of total ENA members was adopted.  Other Bylaw amendments 
pertaining to Nominations Committee representation and Officer Term Limits were addressed.  Resolutions 
pertaining to pediatric pain management and Alternate Waiting Areas were also passed.       National 
Membership continues to grow and we are over 37,000.   The goal is to reach 40,000 members by ENA’s 
40th anniversary in 2010.   ENA continues to be a strong voice for Injury Prevention, Highway Safety and 
Violence in the Workplace. 
 

·  Our Bylaws and Strategic Plan were reviewed with no substantial changes. Both of these documents are 
posted on the Vermont ENA website @    vermontena.org 
 

·  Elections were held at the state and national level this year.     National holds elections annually where 
Vermont has 2 year terms of office.   The voter participation at the national level was less than ten percent 
which is concerning.   Vermont had the second highest voter percentage in the national election at 16%.    
Voter participation in the state elections was better at 30%  with the election of the following :  



 
President~ Matt Choate,  
President –Elect~ Derek Kouwenhoven, 
Secretary ~ Deb Bach,  
Treasurer ~ Joyce Guillemette,  
Directors at Large ~ Chris Koonz, Deanna Pedersen- Lanctot, and Linda Libby 

 
·  The Vermont ENA website has information about council, our courses, meetings, calendar, scholarship and 

links to other related websites.  In anticipation of NERS we are trialing online registration with pay pal.  
Check us out at vermontena.org 
 

·  Nearly 60 Emergency nurses attended our Education day that was held at Central Vermont Medical Center. 
This year’s topics focused on documentation and forensics.  It was a great opportunity for emergency 
nurses to gather, learn and network with colleagues.  Central Vermont Medical Center’s hospital’s 
hospitality and vendor support is greatly appreciated. 

 
·   Injury Prevention Programs are being offered around the state and the THINK Sign Program continues to 

draw attention to alcohol related traffic deaths.  Vermont ENCARE received Highway Safety grant 
monies again to help support these programs. 

 
·  Barb Wagner and her team of ENPC and TNCC instructors provide courses around the state and are 

willing to go to any area as long as there are a minimum of 16 registrants. TNCC now has a one day re-
verification class. 

 
·  Quarterly Meetings were held on the first Thursday of February, May and August.  The fourth meeting is 

typically held the evening before the annual education day in November.    ( Nov 5th  )      We added an 
October meeting again this year.   Gifford Medical Center in Randolph has proven to be a good central 
location.  Our typical schedule is: Nurse Managers Forum 9a-11a, Education Program 1100-1200, 
followed by lunch, and the Council meeting.  Council meetings are open to all members.     

  
·  The Nurse Manager Forum continues to be well attended   with a majority of Vermont’s hospitals 

represented at each meeting.   This opportunity to network, share problems, solutions and ideas is a 
valuable resource.  The feedback that we get from national is that this is a rarity as other states have not 
been successful in getting ED Nurse Managers involved.  

 
·  The annual Nurse Managers Dinner was held on November 5th at the Capitol Plaza.  Vermont ED 

Managers and ENA Council members were invited for dinner and a presentation on Pain Management. It 
was another good opportunity to network with colleagues.   We faced funding challenges this year as a 
result of the new Vermont law which restricts vendor sponsorship of meals. 

 
·  Vermont continues to support ENAF (ENA’s Scholarship Foundation).  

o We participated in the State Challenge and contributed a dollar for every Vermont ENA member.    
o  Vermont ENA donated an Australian Boulder Opal necklace to this years’ Jewelry Silent 

Auction which sold for $155. 
  

·   The Joan Hartley Scholarship was expanded this year to include SANE’s.    The Scholarship is open to 
ENA members and SANEs and the winner may use it to attend the ENA Scientific Assembly or the IAFN 
conference.  Applicants submitted essays for committee review.  Moriah McCullagh from FAHC was this 
year’s $1,000. Scholarship winner.   She attended the ENA Scientific Assembly in Baltimore. 

 
·  Arlene Law joined other State Government Affairs Committee chairs at a January workshop in 

Washington.  
 

·  The Newsletter is now published twice a year.   Articles, practice tips, pictures, or other items of interest 
are welcomed!   



·   In 2009 the Vermont SANE program took some major steps to energize SANEs and move forward after 
legislation enacted in 2008 changed the way the program was run and left the program with little funding 
or direction.  A regional program for CVMC, Copley Hospital and Gifford Medical Center is being 
explored, a new SANE Advisory Board has been established, educational meetings and A SANE Training 
program were offered.   

·  Communication with members is a challenge. Our email list is based on the membership information 
from national.  It is obvious that this is not current as evidenced by the number of the email “bounce 
backs” that we get despite our efforts to update the email list.    Our new strategy is the have the VT ED 
Nurse Managers and Vermont Council members forward pertinent information to the staff at their 
hospitals.     This should reach most Vermont ENA members as well as some potential new members.    
The Weekly Digest of news articles related Emergency Nursing and the Washington Update are examples 
of information sent. 

·  Rhode Island hosted the New England Regional Symposium this spring in Providence. 
  Vermont will host the 2010 NERS in Burlington on April 28-30.   Planning is under  way under   the 

direction of co-chairs Kathy Gutierrez and Joyce Guillemette. There will lots to do, lots to learn and lots 
of fun.  There are lots of jobs, big and small so let us know if you are willing to help out.      

 

Mark your calendars now and plan to attend~ April 28-30, 2010 in 
Burlington.    See you there! 
 
Remember Council Meetings are open to all members!   Here are the 
2010 dates: 
 February 4,   May 6, August 12, October 7, and November 4 

Plan to join us! 
June Stacey, RN, BSN, CEN,   
 Vermont State Council President 
267 Brownsville RD, Windsor, VT  05089 
802-436-2578(H)         603-650-9012 (W) 
 
june.stacey@hitchcock.org 
 

Vermont ENA 2009 Financial Report 
Total Assets as of November 2009 equal   $10,296.80 
We owe a large debt of gratitude to our vendors who enable us to provide quality education 
programs each year and help support our work in Vermont ENA.  
We have had another year of reasonable financial stability.   Both the treasurer and 
president participate in telephone conferences with National ENA quarterly to gain 
valuable information about finances, happenings across the country and net work 
opportunities with colleagues across the United States. 
We were able to sent five delegates to the national conference in Baltimore this year based 
on our number of members.  We continue to see growth in our numbers every year thanks 
to the hard work of our board. We continue to support NERS with our contribution this 
year of a basket to raffle.  We helped support a delegate to attend the Government Affairs 
workshop and two of our board members at the annual leadership training session in 
Chicago.   This year the format for leadership will be via on-line classes.    Our national 
treasurer, Marlene Halperin is leaving ENA in December.   We owe her many thanks for 
her invaluable help in keeping the treasury on the “straight and narrow” 



The entire board meets quarterly at Gifford Hospital in Randolph and all members are 
welcome.  The council supports the nurse managers’ network meetings there as well.  We 
continue to support the Joan Hartley Scholarship fund which is awarded annually.   
National ENA has granted each state $1000   to support the work of TNCC and ENPC. 
We have a vibrant organization with enthusiastic members and hope to be able to continue 
providing quality education to our members throughout the state.   Thank you to all our 
members for your continuing support.   We couldn’t do it without you! 
Want to get more involved?  2010 is the year for NERS in Vermont.   Help us put on the 
best regional conference ever.         Contact Joyce Guillemette or Kathy Gutierrez!  
A complete financial report is available from Joyce Guillemette or June Stacey. 
Submitted by: 
Joyce Guillemette, RN, BSN, CEN 
State Treasurer  
 

Nurse Manager Forum 
The Nurse Manager Forum is held before each council meeting.  This is an informal gathering 
with an open agenda to share ideas and discuss common topics.  The following are some of the 
topics that were discussed this year: 

�  Suicide Precautions: CMS guidelines, room configurations and risk assessments 
�  Chart Reviews, chart audits, QI review tools and peer review 

�  The challenges of increasing volumes 
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�  NWMC program to hand out business cards to patients with follow up information 
�  Scheduling and Vacations: staffing plans and handling vacation requests 
�  Co Pay collection processes  
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�  Pain Management Guidelines   
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A new year brings a new team of leaders for Vermont ENA…presenting your   
2010 Vermont Council! 

  
President:   
Matt Choate   DHMC    
   
 President Elect:   
 Derek Kouwenhoven    CVMC  
 
Secretary:   
Deb Bach     NVRH 
 
Treasurer:      
Joyce Guillemette    FAHC 
   
Directors at Large: 
 Deanna Pedersen-Lanctot     CVMC    

Linda Libby     North Country Hospital 
 Chris Koonz         CVMC  
 
Prevention:        
Dale Porter       Copley Hospital  
 
TNCC – ENPC: 
Wagner    Porter Hospital 
 
Nurse Managers Forum:   
 Maureen Heyder     Gifford Medical Center 
 

 
Newsletter and Membership 
Kathy Gutierrez    FAHC 
 
Government Affairs: 
Arlene Law   SWVMC 
 
Practice: 
Andra Perrault    Gifford Medical Center 
 
SANE: 
Joan Carson   FAHC 
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                                                                                     THINK sign, RT 128, Westford 
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Vermont Injury Prevention activity continues to look great on the national map when it comes to 
activity.  Most “presentations” are about alcohol/drugs behind the wheel, encouragement about 
seat-belt use, and keeping speed under control.  We are able to bring all-to-often tragic examples 
of the consequences of poor choices to the talks we give.  Feedback continues to be positive, and 
each year we add new schools or restorative justice programs to our list of audiences. 
 
Vermont Injury Prevention activities this year ( so far)  includes over 61 presentations, and a few 
large-scale “vendor” displays that gave us great exposure.  Our typical audience is a classroom-
size group, but some are as small as single numbers and some as large as a full school auditorium. 
 
We report activity to National ENA on a quarterly basis.  If you have any activity for this year, 
please send me an email, mail a note, or leave me a voice message.  All we need is date, audience 
numbers {no matter how few}, type of presentation {Choices for Living or other}, and audience 
type {Court Diversion, Drivers Ed, etc.}.  Late reports can be added to the next quarter reports, so 
don’t fret if time has gone by.   
 
Special thanks to the following for their activity and reports: 
Bennington: Deb Gallant, Drew Totten; Burlington: Mieneke Maher, Susan Ryan; 
 St. Albans: Celeste Kane-Stebbins, John  
     Adams, Kevin King, JoAnn Manahan, Everywhere else: Dale Porter. 
 
Governor’s Highway Safety has awarded us a modest grant.  This allows for mileage and expense 
reimbursement as well as the purchase/repair/replacement of presentation materials.    
 
I also have copies of the Choices for Living program, and will gladly come to any hospital and do 
updated training.  No minimum numbers. I like to travel! 
 
Mieneke continues to administer the THINK sign program, and will often meet families at the 
“unveiling” of a THINK sign placed at the site of their family members’ crash. 
 
 THINK sign brochures are available to disperse at your hospital or place of business.  Please 
contact me:  
 
H. Dale Porter, RN, CEN, NREMT-P, D-ABMDI 
PO Box 170 
North Hyde Park, VT 05665 
 
802-635-3599 – home/fax 
802-888-8171 – work 
porterburnor@pshift.com  
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2010 Calendar 

Feb   4              Nurse Managers Forum/State Council Meeting 

                                                Gifford Medical Center, Randolph 

Feb 17-21         ENA Leadership Conference ~ Chicago, IL   

Mar 22-23        ENPC ~ St. Albans 

Apr 12-13         TNCC ~ Middlebury 

Apr 28-30        New England Regional Symposium ~Burlington 

May 6                Nurse Managers Forum/State Council Meeting 

                  Gifford Medical Center, Randolph 

Aug 5                Nurse Managers Forum/ State Council Meeting 

                                     Gifford Medical Center, Randolph 

Sept 22-25         ENA General/Scientific Assemblies 

San Antonio, TX  

Sept 27-28        ENPC ~ Middlebury 

Oct 7        Nurse Managers Forum/ State Council Meeting 

                                     Gifford Medical Center, Randolph   

Oct 18-19         TNCC ~ Middlebury 

Nov 4                State Council Meeting  

                                          Location TBA 

Nov 4       Nurse Managers Dinner ~ TBA 

Nov 5                Annual Conference ~TBA 



 

 

 

 


