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Flu Resources

PATIENT INFORMATION FROM CDC

Below are links that may be helpful for patientemited information that you may elect to print
out and give to your patients. The information baraccessed by holding the Ctrl key and
clicking on the link.

2009 H1IN1 Flu (Swine Flu) and You
http://www.cdc.gov/hlnlflu/ga.htm

What To Do If You Get Sick
http://www.cdc.gov/hlnlflu/sick.htm

Taking Care of a Sick Person in Your Home
http://www.cdc.gov/h1nlflu/guidance homecare.htm

2009 H1IN1 Influenza Vaccine
http://www.cdc.gov/hlnlflu/vaccination/public/vagation ga pub.htm

People With Heart Disease, Stroke, or Cardiovas®ikease
http://www.cdc.gov/h1inlflu/heart.htm

Home Care Guidance: Physician Directions to Pdiaméent
http://www.cdc.gov/hlnlflu/guidance homecare diggs.htm

Parents on Talking to Children
http://www.cdc.gov/h1nlflu/talkingtokids.htm

Feeding your Baby
http://www.cdc.gov/hlnlflu/infantfeeding.htm

HIV-Infected Adults and Adolescents
http://www.cdc.gov/hlnlflu/guidance HIV.htm

Pregnant Women
http://www.cdc.gov/hlnlflu/clinician pregnant.htm

Pregnant Women in Education, Child Care, and Hezétle
http://www.cdc.gov/h1nlflu/guidance/pregnant-hcweators.htm

Child Care and Early Childhood Programs
http://www.cdc.gov/hlnlflu/childcare/quidance.htm




Representing Vermont...

...or maybe we never saw theses guys before in ves.li.



Networking?

Now | can get into this kind of networking!



Vermont folks catching up in Maryland.

| see a recurrent theme going on
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Sgt. Jeff Fontaine discusses forensic photography



Courtroom drama and deposition training.

The courtroom was not actual, but the sweaty palnagsangst were all too real!



North Country
North Country Hospital ready for HIN1:

Following the brief increase in flu eaghis spring, the ED in Newport assumed a
leadership role in preparing for the fall surgedibN1 cases. We created a sub-committee of the
hospital disaster committee in August and schedwisekly meetings to address all potential flu
issues. The Flu Task Force members included
ED medical and nurse director, infection contralsay hospital administration, and state health
department nurse.

We brainstormed at our first meeting and identitieese areas as needing discussion-
patient care, communication, vaccine, surge plad,staffing issues. Our initial action taken was
to prepare a separate area in the ED for flu pistignd for their visitors. We took half of the
enclosed ambulance bay and made it into a flu mgatbom with room dividers, chairs, and
lamps. We had maintenance cut a door directly fE@rregistration into the flu area to avoid
bringing patients through the ED. We then madedgmntamination room into a single
treatment area for infected patients. Finally, Wdesd a 12-8pm shift to staff up for expected
surge. We are ready and waiting...

We are sending all patients with flu symptoms ®nlew area in an effort to prevent the
spread of infection in our community. As of Oct"28ur numbers have been low, but we are
comfortable knowing that our preparations are cetepl

Committee Reports

TNCC and ENPC Annual Report January 1, 20809 fovember 1, 2009

There were two TNCC courses and two ENPC courseydlar. We had a total of 58 TNCC
students, 29 each class, and 32 ENPC students, 23aWe had a class at FAHC and another
class at North Country, besides the two in MiddigblAs of January 1, 2010, the fee for either
class will be $275.00 for non-members and $225000nfembers. We will have a one day
recertification course for each course also, sépdrem the provider class. To be eligible to
take the one day class, there is a pretest, andpyouider status must be current. We will have
more information about these after the first of year. We will not have a one day
recertification day at the full provider classegmaore. It will be on a separate day. ENA has
developed a whole new curriculum for this course.

Thank You,
Barbara Wagner
VT-ENA Trauma Chair



by June Stacey
2009 Vermont ENA — President’s Report

This is my fourth and last annual report as PregidéVermont ENA. It has been an honor and prgéléo serve
and represent Vermont emergency nurses for thefmasyears as president and for three years piegdhat as
president elect. | continue to be impressed vhighvwork that Vermont emergency nurses are doingyelay and
with the commitment of the Vermont State Councihmbers and committee chairs to support and advémce t
practice of emergency nursing.

Here are some 2009 VermonAHighlights:

Our membership has steadily crept up over theymst Our membership has fluctuated in the midlsl6
for most of last year, but we did hit our goal @Dllast November. Our official membership attihee of
General Assembly was announced as 179. | am pleaseport that our latest count is 189... an aikti
high!!!

We were allotted 5 delegates to the ENA Generagésy in Baltimore. June Stacey, Matt Choate,
Maureen Heyder, Arlene Law and Deb Bach were satdettt represent Vermont. The General Assembly
took place over 2 days. A Bylaw Proposal tp t& delegate count at 700 and adopt the fornaula f
state allocation based on percentage of total EAbers was adopted. Other Bylaw amendments
pertaining to Nominations Committee representatiod Officer Term Limits were addressed. Resolgtion
pertaining to pediatric pain management and Altierifdaiting Areas were also passed. National
Membership continues to grow and we are over 37,000e goal is to reach 40,000 members by ENA’s
40" anniversary in 2010. ENA continues to be a gtravice for Injury Prevention, Highway Safety and
Violence in the Workplace.

Our Bylaws and Strategic Plan were reviewed wittsmlostantial changes. Both of these documents are
posted on the Vermont ENA website @ermontena.org

Elections were held at the state and national ldwglyear.  National holds elections annualheve
Vermont has 2 year terms of office. The votetipgation at the national level was less thangercent
which is concerning. Vermont had the second tggheter percentage in the national election at.16%
Voter participation in the state elections wasdyedt 30% with the election of the following :



President~ Matt Choate,

President —Elect~ Derek Kouwenhoven,

Secretary ~ Deb Bach,

Treasurer ~ Joyce Guillemette,

Directors at Large ~ Chris Koonz, Deanna Pedersanetot, and Linda Libby

The Vermont ENA website has information about cduoar courses, meetings, calendar, scholarship an
links to other related websites. In anticipatidMN&ERS we are trialing online registration with pagl.
Check us out atermontena.org

Nearly 60 Emergency nurses attended our Educatigntdht was held at Central Vermont Medical Center.
This year’s topics focused on documentation anerfsics. It was a great opportunity for emergency
nurses to gather, learn and network with colleag@@entral Vermont Medical Center’s hospital’s
hospitality and vendor support is greatly appreciat

Injury Prevention Programs are being offered adoihve state and the THINK Sign Program continues to
draw attention to alcohol related traffic deatvermont ENCARE received Highway Safety grant
monies again to help support these programs.

Barb Wagner and her team of ENPC and TNCC instreigimvide courses around the state and are
willing to go to any area as long as there arer@mim of 16 registrants. TNCC now has a one day re-
verification class.

Quarterly Meetings were held on the first Thursdaifebruary, May and August. The fourth meeting is
typically held the evening before the annual edocatay in November. ( NoV'5)  We added an
October meeting again this year. Gifford Medi€ehter in Randolph has proven to be a good central
location. Our typical schedule is: Nurse Manadgemum 9a-11a, Education Program 1100-1200,
followed by lunch, and the Council meeting. Colneéetings are open to all members.

The Nurse Manager Forum continues to be well atidndvith a majority of Vermont'’s hospitals
represented at each meeting. This opportunibetaork, share problems, solutions and ideas is a
valuable resource. The feedback that we get fratiomal is that this is a rarity as other statesshzot
been successful in getting ED Nurse Managers irmgblv

The annual Nurse Managers Dinner was held on Noee®ih at the Capitol Plaza. Vermont ED
Managers and ENA Council members were invited foner and a presentation on Pain Management. It
was another good opportunity to network with caliees. We faced funding challenges this year as a
result of the new Vermont law which restricts vengiponsorship of meals.

Vermont continues to support ENAF (ENA’s Scholapskhoundation).
0 We participated in the State Challenge and cortiba dollar for every Vermont ENA member.
o Vermont ENA donated an Australian Boulder Opalkfexe to this years’ Jewelry Silent
Auction which sold for $155.

The Joan Hartley Scholarship was expanded thistgaaclude SANE's. The Scholarship is open to
ENA members and SANEs and the winner may usedttemnd the ENA Scientific Assembly or the IAFN
conference. Applicants submitted essays for cotemiteview. Moriah McCullagh from FAHC was this
year’s $1,000. Scholarship winner. She attendedENA Scientific Assembly in Baltimore.

Arlene Law joined other State Government Affairsm@oittee chairs at a January workshop in
Washington.

The Newsletter is now published twice a year. iche$, practice tips, pictures, or other itemsniéiest
are welcomed!



In 2009 the Vermont SANE program took some majepsto energize SANEs and move forward after
legislation enacted in 2008 changed the way thgrpra was run and left the program with little fumgli

or direction. A regional program for CVMC, Coplelpspital and Gifford Medical Center is being
explored, a new SANE Advisory Board has been eistadad, educational meetings and A SANE Training
program were offered.

Communication with members is a challenge. Our Elisis based on the membership information
from national. It is obvious that this is not @nt as evidenced by the number of the email “bounce
backs” that we get despite our efforts to updageetmail list. Our new strategy is the have tiieBD
Nurse Managers and Vermont Council members forywartinent information to the staff at their
hospitals.  This should reach most Vermont EN&mhers as well as some potential new members.
The Weekly Digest of news articles related Emergéarsing and the Washington Update are examples
of information sent.

Rhode Island hosted the New England Regional Sympothis spring in Providence.

Vermont will host the 2010 NERS in Burlington April 28-30. Planning is under way under the
direction of co-chairs Kathy Gutierrez and Joycéll&mette. There will lots to do, lots to learn aots

of fun. There are lots of jobs, big and smalletouls know if you are willing to help out.

Mark your calendars now and plan to attend~ April 28-30, 2010 in
Burlington. See you there!

Remember Council Meetings are open to all membersHere are the
2010 dates:
February 4, May 6, August 12, October 7, and N@mber 4
Plan to join us!
June Stacey, RN, BSN, CEN,
Vermont State Council President

267 Brownsville RD, Windsor, VT 05089
802-436-2578(H) 603-650-9012 (W)

june.stacey@hitchcock.org

Vermont ENA 2009 Financial Report
Total Assets as of November 2009 equal $10,296.80
We owe a large debt of gratitude to our vendors whenable us to provide quality education
programs each year and help support our work in Vemont ENA.
We have had another year of reasonable financial ability. Both the treasurer and
president participate in telephone conferences witNational ENA quarterly to gain
valuable information about finances, happenings aass the country and net work
opportunities with colleagues across the United Stes.
We were able to sent five delegates to the nationadnference in Baltimore this year based
on our number of members. We continue to see growin our numbers every year thanks
to the hard work of our board. We continue to suppa NERS with our contribution this
year of a basket to raffle. We helped support a degate to attend the Government Affairs
workshop and two of our board members at the annualeadership training session in
Chicago. This year the format for leadership willbe via on-line classes. Our national
treasurer, Marlene Halperin is leaving ENA in Decerber. We owe her many thanks for
her invaluable help in keeping the treasury on théstraight and narrow”



The entire board meets quarterly at Gifford Hospitd in Randolph and all members are
welcome. The council supports the nurse managemsetwork meetings there as well. We
continue to support theJoan Hartley Scholarship fund which is awarded annally.
National ENA has granted each state $1000 to supi the work of TNCC and ENPC.
We have a vibrant organization with enthusiastic mmbers and hope to be able to continue
providing quality education to our members throughaut the state. Thank you to all our
members for your continuing support. We couldn’tdo it without you!

Want to get more involved? 2010 is the year for NES in Vermont. Help us put on the
best regional conference ever. Contact JayGuillemette or Kathy Gutierrez!

A complete financial report is available from JoyceGuillemette or June Stacey.
Submitted by:

Joyce Guillemette, RN, BSN, CEN

State Treasurer

Nurse Manager Forum
The Nurse Manager Forum is held before each coometing. This is an informal gathering
with an open agenda to share ideas and discuss @ortapics. The following are some of the
topics that were discussed this year:

Suicide Precautions: CMS guidelines, room confiians and risk assessments
ChartReviews, chart audits, QI review tools and peeiengv

The challenges of increasing volumes
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NWMC program to hand out business cards to patigittsfollow up information
Scheduling and Vacations: staffing plans and hagdracation requests

Co Pay collection processes

Patient Satisfaction Call-backs

Pain Management Guidelines

Med Reconciliation
6 4 +- !

) ' !
Responding to Ill or Injured Patient on HospitabGnd



A new year brings a new team of leaders for VermonENA...presenting your
2010 Vermont Council!

President:
Matt Choate DHMC

President Elect:
Derek Kouwenhoven CVMC

Secretary:
Deb Bach NVRH

Treasurer:
Joyce Guillemette FAHC

Directors at Large:
Deanna Pedersen-Lanctot CVMC
Linda Libby  North Country Hospital
Chris Koonz CvMC

Prevention:
Dale Porter Copley Hospital
TNCC - ENPC:

Wagner Porter Hospital

Nurse Managers Forum:
Maureen Heyder  Gifford Medical Center

Newsletter and Membership
Kathy Gutierrez FAHC

Government Affairs:
Arlene Law SWVMC

Practice:
Andra Perrault Gifford Medical Center

SANE:
Joan Carson FAHC



THINK sign, RT&2Westford

Vermont Injury Prevention activity continues to kogreat on the national map when it comes to
activity. Most “presentations” are about alcohalfgs behind the wheel, encouragement about

seat-belt use, and keeping speed under controlaré/able to bring all-to-often tragic examples

of the consequences of poor choices to the talkgivee Feedback continues to be positive, and
each year we add new schools or restorative jugtingrams to our list of audiences.

Vermont Injury Prevention activities this year (fao) includes over 61 presentations, and a few
large-scale “vendor” displays that gave us grepbeunre. Our typical audience is a classroom-
size group, but some are as small as single nuralnersome as large as a full school auditorium.

We report activity to National ENA on a quarterlgds. If you haveany activity for this year,
please send me an email, mail a note, or leave vo&a message. All we need is date, audience
numbers {no matter how few}, type of presentati@hices for Living or other}, and audience
type {Court Diversion, Drivers Ed, etc.}. Late @ps can be added to the next quarter reports, so
don't fret if time has gone by.

Special thanks to the following for their activapd reports:
Bennington: Deb Gallant, Drew Totten; Burlingtoniedeke Maher, Susan Ryan;
St. Albans: Celeste Kane-Stebbins, John

Adams, Kevin King, JoAnn Manahan, EverywhdseeDale Porter.

Governor’'s Highway Safety has awarded us a modast.g This allows for mileage and expense
reimbursement as well as the purchase/repair/replant of presentation materials.

| also have copies of the Choices for Living progrand will gladly come to any hospital and do
updated training. No minimum numbers. | like tavel!

Mieneke continues to administer the THINK sign peog, and will often meet families at the
“unveiling” of a THINK sign placed at the site dfeir family members’ crash.

THINK sign brochures are available to dispersgoair hospital or place of business. Please
contact me:

H. Dale Porter, RN, CEN, NREMT-P, D-ABMDI
PO Box 170
North Hyde Park, VT 05665

802-635-3599 — home/fax
802-888-8171 — work
porterburnor@pshift.com
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2010 Calendar
Feb 4 Nurse Managers Forum/State Cocil Meeting
(eifd Medical Center, Randolph
Feb 17-21 ENA Leadership Conference ~ Chiga, IL
Mar 22-23 ENPC ~ St. Albans
Apr 12-13 TNCC ~ Middlebury
Apr 28-30 New England Regional Symposium ~Blington

May 6 Nurse Managers Forum/State Cogil Meeting
Gifford Medical Center, Randolph
Aug 5 Nurse Managers Forum/ State Qacil Meeting

Gifford Medi¢&enter, Randolph
Sept 22-25 ENA General/Scientific Assembdie
San Antonio, TX
Sept 27-28 ENPC ~ Middlebury
Oct 7 Nurse Managers Forum/ State Council Mating
Gifford Medi¢&enter, Randolph
Oct 18-19 TNCC ~ Middlebury

Nov 4 State Council Meeting
LocatidrBA
Nov 4 Nurse Managers Dinner ~ TBA

Nov 5 Annual Conference ~TBA






